Troubleshooting

WARNING: Before doing any work on the fixture, disconnect power to the light fixture by turning the
breaker off or removing the fuse from the fuse box.

Troubleshooting

Problem

Possible cause

Solutions

The light cannot be turned on.

The power is off.

Ensure the power supply is on.

The circuit breaker is off.

Ensure the circuit breaker is in the on position.

A wire is not properly connected.

Check to ensure proper wire connections
are made. Contact a qualified electrician.

The switch is defective.

Contact a qualified electrician.

The fuse is blown or circuit
breaker is tripped when turning
on the light.

The wires are crossed or the
power wire is ground out.

0O Check the wire connections.

O Contact a qualified electrician or call
Commercial Electric customer service at
1-877-527-0313.




