
Troubleshooting

Problem Possible Cause Solution

The light will not come on.  The motion sensor control switch 
is set to the OFF position.

 Slide the control switch to the AUTO 
position.

 The rechargeable battery is dead.  Slide the control switch to the OFF 
position and allow the battery to 
charge with 3 to 7 days of full sun-
shine before testing.

 The solar panel is positioned 
wrong.

 Position and angle the solar panel so 
that it gets plenty of direct sunlight 
for most of the day, if not the entire 
day.

 Daylight turn-off (photocell) is in 
effect.

 Recheck after dark.

 The motion sensor is aimed in the 
wrong direction.

 Re-aim the motion sensor to cover 
the desired area.

 The surrounding air temperature 
is greater than 122° F (50° C) or 
less than -4° F (-20° C).

 The light will operate normally inside 

The light comes on during 
the day.

 
in a relatively dark location.

 
that receives more light.

 The motion sensor control switch 
is set to the TEST position.

 Slide the control switch to the OFF or 
AUTO position.

The light comes on for no 
apparent reason.

The motion sensor may be sensing Decrease the “SENS” setting or reposition 
the motion sensor.

The motion sensor may be sensing 
shadows. from shadows.
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  Please contact 1-866-308-3976 for further assistance.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

the equipment.

television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.
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